For website

How do you currently hear information about Building Operations’ projects, initiatives and plans (i.e.

EAOS, New Building Transition, NPS, etc.)?

Response

Tailgate talk

Crew talk

Town hall

Co-workers on my team

Co-workers not on my
team

My union publications
Digital signs

Building Operations
emails

UBC emails

Bulletin boards/posters
Printed emails

Lunch & learns

News media (radio, TV,
etc.)

Other, please specify...

How would you like to hear this information?

Count

63

203

91

200

62

26

139

146

114

169

52

11

38

18

12.7%

40.9%

18.3%

40.3%

12.5%

5.2%

28.0%

29.4%

23.0%

34.1%

10.5%

2.2%

7.7%

3.6%

Total: 496
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Response

Tailgate talk

Crew talk

Town hall

Co-workers on my team

Co-workers not on my
team

My union publications
Digital signs

Building Operations
emails

UBC emails

Bulletin boards/posters
Printed emails

Lunch & learns

News media (radio, TV,
etc.)

Other, please specify...

Count

44 9.0%

228 46.6%

102 20.9%

100 20.4%

30 6.1%

34 7.0%

129 26.4%

176  36.0%

130 26.6%

164 33.5%

61 12.5%

31 6.3%

28 5.7%

14 29%

Total: 489

Who do you hear this information from?
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Response Count

My direct supervisor 301 62.1%
My manager 184 37.9%
My superintendent 107 22.1%

The managing director
75 155%
(Karyn)

A manager from another
25 52%
team

Co-workersonmy team 160 33.0%

Co-workers not on my
50 10.3%
team

My union representative 40 s52%

Other, please specify... 22 4.5%

Total: 485

Who would you like to hear this information from?
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Response

My direct supervisor
My manager
My superintendent

The managing director
(Karyn)

A manager from another
team

Co-workers on my team

Co-workers not on my
team

My union representative

Other, please specify...

Count

317 67.0%
213 45.0%
113 23.9%
87 18.4%
19 4.0%
89 18.8%
25 5.3%
45 9.5%
19 4.0%
Total: 473

How much information do you want to hear?

Response

Less

More

Current amount

Count

26

281

172

5.4%

58.7%

35.9%

Total: 479

Do you have easy access to read more of information when you want it?
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Response

No access

Poor access

Fair access

Good access

Excellent access

Count

23 4.9%

32 6.8%

131 27.8%
214 45.3%
72 15.3%

Total: 472

What other things would you like to hear about?

Response

The Building Operations
big plan

Just projects/changes
that affect my group

Just the big
projects/changes

Staff coming and goings
Ideas and opportunities
Success stories

Events

Awards

UBC news

Media stories (Radio, TV,
etc.)

Other, please specify...

Count
305 63.1%
113 23.4%
100 20.7%
207 42.9%
213 44.1%
168 34.8%
169 35.0%
9% 19.9%
192 39.8%
50 10.4%
15 3.1%
Total: 483

How much do you want to hear about group challenges and success in Building Operations?

50f10



Response Count

Less 26 55% -
Total: 471

How would you like to share your ideas and opinions?

Response Count
Tailgate talk 60 12.4%
Crew talk 302 62.4%
Town hall 108 22.3%

Co-workersonmy team 148 30.6%

Co-workers not on my
31 6.4%
team

My union publications 29 6.0%

Bulletin boards/posters 106 21.9%

Lunch & learns 43  38.9%
Other, please specify... 30 6.2%
Total: 484

How would you like hear back about how your ideas and opinions have been used?
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Response

Tailgate talk

Crew talk

Town hall

Co-workers on my team

Co-workers not on my
team

My union publications
Digital signs

Building Operations
emails

UBC emails

Bulletin boards/posters
Printed emails

Lunch & learns

The news media

Other, please specify...

Count
44 9.2%
237  49.8%
103 21.6%
97 20.4%
27 5.7%
18 3.8%
101 21.2%
133 27.9%
83 17.4%
147  30.9%
50 10.5%
17 3.6%
17 3.6%
20 4.2%
Total: 476

Is there a digital sign (TV monitor) where you work?

Response

Yes

No

|l don't know

Count
315 66.9%
133 28.2%
23 4.9%

Total: 471

Is the information on it useful to you?
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Response Count

Yes 331 77.2%

No 47 11.0%

Why? 51 11.9%
Total: 429

Have you claimed your UBC.ca email address yet?

Response Count

Yes 241 52.7%

No 171 37.4%

Why? 45 9.8%
Total: 457

Do you receive the email newsletter (Building Operations Weekly)?

Response Count

Yes 282 61.4%

No 148 32.2%

I don't know 29 6.3%
Total: 459

Is the information in it useful to you?

Response Count

Yes 324 77.5%

No 53 12.7%

Why? 41 9.8%
Total: 418
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What team do you consider yourself a part of?

Response

Municipal

Custodial

Trades

Customer Services

Asset Stewardship

Other, please specify...

What teamrole do you identify yourself with?

Response

Front line team member

Sub-head
Head/Supervisor
Professional staff
Manager

BOLT member

Other, please specify...

Question 17

Response

CUPE 116
IUOE 882

AAPS

Count

57 12.2%

229 48.9%

135 28.8%

73 15.6%

7 1.5%

22 4.7%

Total: 468

Count

199 45.9%

29 6.7%

83 19.1%

57 13.1%

23 53%

3 0.7%

40 9.2%

Total: 434

Count

418 89.3%

30 6.4%

20 4.3%

Total: 468
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What is your employment situation with UBC?

Response

Full-time

Part-time

Casual

Temporary

Count

390 86.9%

57 12.7%

1 0.2%

1 02%

Total: 449

How long have you been with UBC?

Response

Less than 1 year

1-3 years

3-10 years

More than 10 years

Count

33 7.1%

39 8.4%

164 35.4%

227  49.0%

Total: 463
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