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How do you currently hear information about

Building Operations’ projects?

Crew talk

Co-workers on my team
Bulletin boards

Building Operations emails
Digital signs

UBC emails

Townhall

Tailgate Talk

Co-workers not on my team
Printed emails

News media

My union publications
Other

Lunch & Learns

18%
18%

16%
16%
13%
13%
1%
7%
8%
2%
5%
4%
2%

4%

41%
40%

34%

Bulletin boards and
digital signage have
grown the most in
terms of reach since
2014.
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How would you like to hear this information?

Crew talk

Building Operations emails
Bulletin boards

UBC emails

Digital signs

Townhall

Co-workers on my team
Printed emails

Tailgate Talk

My union publications
Lunch & Learns
Co-workers not on my team

News media

Other

47%
43%
36%
37%
34%
30%
27%
21%
26%
35%

21%
29% \

20%
13% \ Digital signs, townhalls
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16% and lunch & learns may
9% be losing some favour
as channels for
7% information.
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2014 vs. 2016 Shifts in Current & Desired Channels for Information

Digital signs are less preferred,
but respondents report seeing

more of it
Digital Sigrs @
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Townhall @

UBC Emails @
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Printed Emails
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BO Emails
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Bulletinboards
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i<~ Union Publications
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[ ) ® o @ Other Co-workers 13%, 6%
2%, 6% 8%, 6%

34%, 34%

41%, 47%

Crewtalks, bulletin boards and
UBC emails are increasingly
common and increasingly
preferred sources of information
— keep up the good work.

Co-workings on my team
40%, 20%

Co-workers are often sources of
information, albeit not amongst
the most preferred source.
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Who do you hear this information from?

My Direct Supervisor

My Manager

Co-workers on my team

My Superintendent

The Managing Director

Co-workers not on my team

My Union Representative

A manager from another team

Other

62%

T

40% Direct supervisors
and managers are
increasingly the
sources of
information.

m 2016
5% m 2014
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Who would you like to hear this information from?

My Direct Supervisor

My Manager

My Superintendent

Co-workers on my team

The Managing Director

My Union Representative

Co-workers not on my team

Other

A manager from another team

17%
18%

24%

There have been no
substantial changes in
preferred sources of
information since 2014.
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Who would you like to hear this information from?
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2014 vs. 2016 Shifts in Current & Desired Sources for Information

wo 62%, 67%

Direct supervisors and managers are
both the most preferred sources of
information and is currently the most
common sources of information — keep
up the good work.
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Who do you hear this information from?




Key findings

O There have been clear progress made in terms of improving/increasing Crewtalks,
bulletin boards, UBC emails as channels for sharing information. Additionally,
supervisors/superintendants/managers are increasingly sources of information about
Building Operations’ projects.

O Digital signage appears to be losing some favour as a channel for information about
Building Operations’ projects. However, it was a priority investment in 2014 and has
since has grown in terms of reach. The decline in preference may simply reflect a
satiated need.

O Preference for bulletin boards and UBC emails have increased slightly between 2014
and 2016. And Building Operations communications has kept pace as respondents
indeed report these channels to be common sources of information for them.

O Co-workers continue to be a frequent sources of information, albeit they are often not
the preferred source. As such, the risk for misinformation still exists.
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